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About the guide.

About Schlegel-UW Research Institute for Aging.
The Schlegel-UW Research Institute for Aging (RIA) is a charitable, non-profit 
foundation.  As a non-profit organization, the RIA’s mission is to enhance care 
and quality of life for older adults through partnerships in research, education 
and practice. The RIA supports research and explores aging across various 
topics, including dementia, technology, culture change, nutrition, heart health, 
and spirituality.  We engage stakeholders throughout the research process, and 
use research findings to co-design resources, programs, education and training. 
Ultimately, we inform practice and policy change to enhance quality of life for older 
adults everywhere.

About Supporting Inclusion through 
Intergenerational Partnerships Program (SIIP).
Supporting Inclusion through Intergenerational Partnerships (SIIP) is a 5-year (2019-
2024) project at the Schlegel-UW Research Institute for Aging (RIA) to promote 
social inclusion among community-dwelling older adults living with dementia, and 
their care partners, in Waterloo Region, Ontario.

About RTO.
The RTO was formed in 2011 by RTOERO members to raise and invest funds in 
research and programs that benefit Canada’s aging population. The Foundation 
is among the few Canadian foundations focused exclusively on healthy and active 
aging. They invest strategically in three critical activities through their grant 
program:

• Research to better understand and address the complex needs  
of older adults

• Post-secondary training in the field of geriatrics and gerontology
• Innovative projects that promote social engagement.
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Introduction.

Woolwich is a Township that prides itself on the connections and generosity of its 
citizens. Neighbours supporting neighbours. But what happens when someone is 
less connected and falls through the cracks? This resource is a tool for anyone in 
Woolwich Township who interacts or knows an older person who may be socially 
isolated. In this document you will find:

• Information on social isolation and its impacts,
• What to look out for in your neighbours, 
• How to start a conversation with someone who may be struggling,
• Barriers to participation and ways to support,
• Resources in Woolwich.

Is this resource for you?
The answer is a big yes! 

Whether you are a hairdresser, bank teller, librarian, health professional, police 
officer, mechanic, grocery clerk, postal service worker, service club member, 
neighbour, or family member - this resource is for you.

Everyone has a part to play in supporting their community and an opportunity to 
make a difference in someone’s life, especially if that person has been struggling 
with social isolation. Although this resource was developed for older adults and 
care partners, many of the suggestions you will find in this guide can be used in 
many other contexts.

We welcome you to our network of neighbours supporting neighbours.

Would you know what to do if you thought an older 
adult was socially isolated?
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What is a community conversation guide?
A significant challenge faced in supporting those who are socially isolated in the 
community is being able to identify them. Knowing what to say or what to do isn’t 
always obvious. 

A community conversation guide is a tool that offers education on an issue,  
and provides practical and easy to use strategies to:

• Understand a problem in your community,
• Understand how to initiate a conversation,
• Provide suggestions on how to support,
• And outline resources in the community.

This conversation guide can help members of the community identify older adults 
and care partners who may be socially isolated and help connect these individuals 
to supports. 

“A lot of groups are trying really hard to do awareness and education 
about this. But again, it’s tricky with the access to the right people who 
need it the most. And are those people connected with anyone at all 
that would be able to recognize the signs or not?”
- Community Member
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What is social isolation?
Social isolation is characterized by a low number and quality of contact with others, 
while loneliness is the feeling of isolation or feeling lonely. Social isolation is an 
objective experience characterized by having a lack of meaningful communication 
or contact with others. Loneliness is a subjective experience based on how one 
perceives their lack of communication and contact with others (Keefe, Andrew, 
Fancey, & Hall, 2006; Wenger & Burholt, 2004). 

The value of a community approach. 
The way we can best address social isolation in Woolwich is through a community 
approach. We believe that we can better identify and support older adults by 
utilizing non-traditional sources of support. We may be able to “catch” those 
who would have previously “fallen through the cracks” by engaging community 
members in all forms and from all places. 

Many programs and services focused on reducing social isolation rely on referrals 
to engage isolated individuals. While seniors and caregivers may have relatively 
frequent visits with health care professionals (including nurses, pharmacists, 
counsellors, etc.), there are many others in the broader community — family, 
friends, neighbours, community organizations (e.g., adult recreation centres, 
faith communities, seniors associations), local services (including fire, police and 
paramedics), as well as the broader workforce (e.g., hairdressers, bank tellers, 
grocery store clerks) — who are likely to come in contact with socially isolated 
seniors and can play a significant role in identifying those in need of support. 

“My father is still living at home. And my sister and I are his primary 
caregivers. And one of the biggest things that we’ve noticed is he’s 
becoming more and more isolated [...] even though we come as often 
as we can, there’s still things that are missing.”
- Community Member
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John’s story: 
John is a 98 year old World War II veteran who lives on his own in the Township 
of Woolwich. Since his wife passed away three years ago he has been slowly 
declining, losing his ability to walk unassisted, his hearing has gotten worse, and he 
struggles to cook his own meals. He has no family in the area and he won’t ask for 
help. He believes that if he were to call a service, he would lose his house and be 
forced into long-term care. He struggles with nightmares of the war and a declining 
mental health.

You notice John at the local coffee shop and see that his clothes look unwashed, 
and his coat is not on properly. John suffers from a variety of issues that could 
be supported if he had help from someone in his community. You want to help 
support your neighbour, but don’t know how.

Jan’s story: 
Jan, a grocery store clerk, is always happy to see her regulars and knows who 
comes on which days for certain things. She notices that her usual favourite 
customer Patricia, a 78 year old Elmira native, isn’t coming as frequently as before. 
She had a habit of coming regularly on Tuesdays for the senior’s discount, but lately 
she has been more sporadic and when she does come her hair looks unwashed 
and she seems to have lost weight. Jan thinks something might be off with Patricia, 
although is unsure how to support her.

John and Patricia may be suffering from loneliness and social isolation. This 
resource was built to help community members identify people who may be 
suffering from social isolation. In this Guide you will find tools and strategies for 
opening a conversation with someone you think might be experiencing isolation 
and the resources available in Woolwich.
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Health impacts of social isolation.

Social Isolation and loneliness can increase the severity of several negative 
health outcomes and increase demand on health care services. Older adults who 
experience social isolation may experience impacts on their physical health, mental 
health, or an increase in health service use.

Physical health.
• Social isolation may contribute to causes of death or disability.
• Older adults who are socially isolated may experience an increase in falls.
• Older adults who are socially isolated experience more cardiovascular disease.
• Older adults who are socially isolated experience more serious illnesses.
• Lack of social engagement or connection can cause functional decline.
• Older adults who are socially isolated may also experience malnutrition.

Mental health.
• Social isolation can increase rates of depression.
• Lack of social engagement can contribute to increase in dementia.
• Being socially isolated can decrease overall life satisfaction.
• Social isolation is also associated with increased elder abuse.
• Elder abuse can also cause social isolation.

Health services.
• Older adults who experience isolation also experience a higher rate of 

emergency department visits.
• Social isolation can contribute to an increase in physician visits, from isolation 

alone, as well as the health outcomes that isolation contributes to.
• Seniors who experience isolation are more likely to be readmitted to the 

hospital following a procedure or surgery.
• Isolation and their health impacts also increase long-term care admission 

(Freedman & Nicolle, 2020).

Supporting Your Neighbours: A Community Conversation Guide   9



Risk factors that contribute to social isolation:
People who are at risk of social isolation and loneliness in the community may:

• Have experienced a recent or significant loss, such as the death of a spouse or 
care partner.

• Have experienced a sensory loss, such as hearing or vision.
• Live in rural or isolated areas, such as on a rural farm or remote community.
• Experience frailty.
• Have a small social circle.
• Are over the age of 65.
• Have mobility restrictions, such as use of a walker or wheelchair to get around.
• Have a language barrier, such as speaking Low German in the local Mennonite 

population or is a recent immigrant.
• Live alone, far from family, or on low income.
• Are a care partner for someone.
• Identify as part of a marginalized community.
• Have mental health concerns, or cognitive or functional impairment.
• Have experienced the loss of their driver’s licence.

(Australian Coalition to End loneliness, 2017; Freedman & Nicolle, 2020; Medical 
Advisory Secretariat, 2008).
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Signs to look out for in your 
neighbours or family members.

How do you identify someone who is socially isolated and may be struggling? 
Being aware of signs of isolation can help you identify changes or important 
considerations for someone’s well-being. Consider these questions:

• Have they disclosed feeling lonely or secluded?
• How is their hygiene? Do they have clean clothes on?
• Are they getting dressed? Or are they staying in the same clothes/pajamas for 

long periods of time?
• Where are they getting their meals?
• Are they eating enough, or do they have a lack of appetite?
• Is their driveway shovelled in the winter? Is their lawn mowed in the summer?
• Is their garbage out on the side of the curb on garbage day?
• Has a loved one passed away recently?
• Do they have family nearby?
• Has their behaviour changed, or have they recently stopped going to social 

events they used to enjoy?
• Have they stopped attending church or faith groups that they used to?
• Are they particularly chatty? This may be a sign that they need more social 

interaction.
• Are they sleeping more than usual?
• Have they shown a decrease in physical activity?
• Do they show signs of depression or anxiety? 
• Have they stopped calling the people they used to? Do they feel they have 

nothing to talk about with you?
• Has their cognition changed or are they showing signs of dementia?
• Are they less attentive? Have they become more complacent?
• Have they lost interest in most things?

“I think the more guidance and the more people collaborating to help 
meet individuals to support, the better, especially right now…”
- Community Member
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Barriers to participation and 
what we can do about them.

Sometimes older adults do not participate in their community because they face 
significant barriers, especially in rural settings. These barriers may include:

Transportation issues.
Transportation is a major barrier for many older adults in Woolwich. People may 
have lost their license, live far away from services in rural communities, or weather 
conditions may prevent travel. When supporting an older adult, ask yourself these 
questions:

• Do they have a car or driver’s license to get to programs or services?
• Is there public transit available? 
• Are they mobile enough to use public transit? Is the bus stop age friendly and 

accessible?
• Do they require mobility assistance, such as a cane, walker, scooter, or 

wheelchair?

Individuals may be able to refer them to services that assist in transportation or 
offer to drive older adults to the services they need. You could offer to pick up their 
grocery order for them or invite them to participate in programs online.

Organizations can support by having accessible entrances, offer programming 
online, or partner with a transportation service for in-person participation.

Did you know?
Did you know Kiwanis Transit is a specialized transit service providing reliable, safe, 
and accessible transportation for eligible residents of Woolwich?

Kiwanis Transit .
13 Industrial Drive Unit C, Elmira, ON N3B 2S1 .
Phone: 519-669-4533  |  1-800-461-1355 .
Email: kiwanistransit@k-transit.com .
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Financial barriers.
Some services may cost too much for someone on a limited income. Many seniors 
live on a set income from seniors benefits or pensions. If this is a barrier that has 
been identified for someone, ask yourself these questions:

• Are there income subsidies or free or low-cost programs available for the 
service or program they need?

• Are there volunteer based programs to help them?

Individuals can offer to look for support from local agencies on behalf of the 
senior or contact Home and Community Support Services Waterloo Wellington 
(Formerly the LHIN) for more support.

Organizations can offer sliding scale payment systems, pro bono services for those 
who are in need, or connect with government supported payment systems. 

Did you know?
Did you know Home and Community Support Services Waterloo Wellington was 
formerly called the LHIN? They can support you in identifying local community care, 
long term care home placements, and help in finding services and doctors.

Home and Community Support Services Waterloo Wellington .
141 Weber Street South Waterloo, ON N2J 2A9 .
Phone: 519-883-5589  |  Toll Free: 1-888-883-3313 .
http://healthcareathome.ca/WW/en .

Resource highlights:
Woolwich Community Services (WCS) is an information centre for Woolwich and 
northern Wellesley township. WCS provides and connects individuals to programs, 
services, and supports that they may need. This includes supports for those with 
low income or those who may need financial assistance, and much more. WCS are 
“the feet on the street”, a resource helping where help is needed and a referral 
service to other community support providers.

Woolwich Community Services .
5 Memorial Avenue, Elmira, ON N3B 2P8 .
Phone: 519-669-5139  |  1-800-661-7918 .
Email: woolwichcommunityservices@yahoo.com .
Website: www.woolwichcommunityservices.org .
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Language barriers.
Some individuals become socially isolated because they do not speak the 
dominant language in their community. These individuals may not feel confident 
with their English or feel they may be treated differently. 

• Within Woolwich there are many Low German speaking individuals in the 
Mennonite Community. Are there services offered in Low German? 

• Many refugee families or newcomers have moved to Woolwich. If English is 
their second language, are there services available to them in their language? 
Are there accessible English language classes available in Woolwich? Are 
translation services available?

• If someone is new to Canada, do they need a health card to access the service?
• If you speak the same language, you can support these seniors by offering 

companionship or offering to translate for them at their doctor’s appointments.
• Organizations can offer support by partnering with multicultural centres or 

translating their services in their language. 

Resource Highlight: 
The Kitchener-Waterloo Multicultural Centre offers support for translation and 
interpretation, English language skills, refugee services and more!

Kitchener-Waterloo Multicultural Centre 
401-715 Fischer-Hallman Road Kitchener, ON N2E 4E9 
Phone: (519) 745-2531 
Email: home@kwmulticultural.ca  |  Website: https://kwmulticultural.ca/  
Woolwich Community Services also offers support for Low German speaking 
individuals.
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Social barriers.
It can be intimidating to start a new class or program on your own. In some cases, 
individuals may feel that they don’t belong at a program or club or have no one to go 
with. They may feel like no one will welcome them there and they’ll feel like an outcast. 

• Organizations can help create a warm welcome for individuals by offering to 
show them the facilities and joining them for the first few sessions as they start 
to feel welcomed (See the Warm Welcome Toolkit on page 26).

• Individuals can offer support by acting as a friend and connecting for social 
visits, offering to attend with the older adult, or introducing them to others. 

Did you know?
The UK created a Ministry of Loneliness to combat social isolation and loneliness. 
Campaigns to end loneliness and other strategies have been successful in Britain.  
To learn more, see: https://www.campaigntoendloneliness.org/ 

Internet access.
In rural communities, internet access is not always reliable. Older adults may not 
have the infrastructure or confidence to use the internet or may not have internet 
at all. Some may have the internet but are unsure how to use certain platforms or 
services available, or some older adults may fall victim to internet scams or fear 
these scams.

• Individuals can support older adults by showing them how to use technology, 
and offering to set up a tool they want to use.

• Organizations can offer alternatives to online programs, such as a telephone 
program that older adults may feel more comfortable with.

Did you know?
Did you know that there are a number of resources for older adults looking to learn 
how to use the computer or other services online? 

The Woolwich Seniors Association offers “You Can Zoom Too” programs. EnTech 
is a volunteer service for teaching older adults how to use the internet and other 
technology. 

Woolwich Seniors Association 
24 Snyder Avenue South, Elmira ON N3B 1Y9 
Located in the Woolwich Memorial Center (WMC) 
Email: contact@woolwichseniors.ca  |  Phone: 519-669-5044 
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Fear.
Some older adults fear that in accessing supports and services they might be 
forced to leave their home and institutionalized. This fear prevents them from 
getting many of the supports they need.

• Individuals can offer support to stay in their homes and reassurance that 
they will not be forcibly removed from their homes or institutionalized. Some 
individuals may benefit from a tour of a retirement or long-term care centre 
before making a decision to move to increase their comfort with the move. 

• Others may benefit from letting them know that they can stay in their home 
while also using services to help them keep healthy. These can include house 
cleaning, gardening, lawn services, a personal support worker, and meals 
service. Emphasize that these services help them maintain their independence 
and will not take away from it. 

Physical health status.
• Vision and hearing status may impact a person’s ability to find and utilize 

services. If someone cannot see well, reading a pamphlet may become 
too difficult. If someone cannot hear well, it may be difficult to make an 
appointment or communicate well over the phone.

• These individuals may require in-person visits or support to help them access 
services. 

• Individuals can help navigate services that they may need support with.
• Organizations can support by offering alternative formats of materials for those 

who are visually or hearing impaired.

“I think that isolation is probably something that we’ve all observed, but 
maybe don’t know what to do. And so it sounds really practical in terms 
of giving some strategies about how to actually do something.”
- Community Member
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Other ways to support.

Sometimes an individual just needs someone to talk to or to feel that someone 
cares. In these cases, you may be able to go over for coffee and chat about 
something they care about. 

Other times a person may need more support than what you alone can provide. 

What individuals can do:
• Be a social companion/ friend.
• Assist with certain tasks, such as shovelling or mowing their lawn.
• Offer to drive to appointments or other errands.
• Check-in on occasion.
• Do a grocery run or share a home-cooked meal.
• Go with them to a new club or program.
• Introduce them to new people.
• Contact appropriate services to help them with their needs.
• Refer them to a program or service.
• Connect with an older adult’s caregivers or family and see how you may  

be able to support.
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What organizations can do: 
Organizations also have an opportunity to be part of the solution.  
Organizations can:

• Offer training to staff on social isolation and what to do if they see someone 
who may need support.

• Alter services to provide accommodations to those who need it.
• Contact service providers to follow up with individuals they identified as 

needing support.
• Notice if your usual patrons have been absent recently and reach out.
• Check in on older adults in your organization.

• For senior living apartments or rental units: have a policy where 
superintendents, security, or building management reach out to check in 
on their patrons.

Community highlight: 
During the pandemic, a grocer in West Montrose offered a new way to buy 
groceries that was socially distanced. They offered individuals to place their grocery 
order in an envelope and would prepare their order and let individuals know how 
much they owed. This enabled those who did not feel safe to go grocery shopping 
to receive their groceries in a new innovative way. What ways could you alter your 
services to support older adults’ access needs?
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Starting a conversation.

When people are struggling, it is important to lead with empathy. Even well-
meaning individuals can take the wrong approach when offering support. It is most 
supportive to offer support that is specific, non-judgemental, and honours the 
person’s wholeness. 

Asking someone if they think they may be socially isolated can be stigmatizing and 
further isolate an individual. Try using terms like “social engagement”, “connection”, 
or “well-being” to ensure that the individual feels supported. 

Consider using these conversation starters to help 
initiate a conversation or offer support:
• “Hi, how are you keeping? We had a (big snowfall/ ton of leaves or weeds) and 

it took me and my (wife/husband/partner) forever to clear, can I come by later 
to help with yours?”

• “I heard that your (wife/husband/spouse) passed away, I can’t imagine how 
hard that is. I want you to know that I am here for you and will check in every 
now and then.”

• “Hi [name], I haven’t seen you in a while, I just wanted to check in and see how 
you were doing?”

• “I know you’ve been supporting your dad recently, are you getting enough 
(sleep, support, time to yourself)?”

• “What can I take off of your plate?” 
• “I haven’t seen your mother/father out. Is there anything that you think they 

might need?”
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Initiate contact with a service or program.
• “Have you heard of … I think you might find them helpful for …”
• “I just found out about this new service, I might try them out. Would you like 

their information/ would you like to come with me?”
• “I got you this… I signed you up for this… (This approach may be best suited for 

someone with a long-standing relationship, such as a daughter or son).”
• “I am going to this new program, would you like to come with me?”

Creating a healthy boundary.
In some cases, building relationships and comfort with an older adult who is 
isolated may create a feeling of ease that can expand into dependence. Remember 
that you can only help someone to the capacity that you can carry. In instances 
where this may occur, creating healthy boundaries can help establish a better 
relationship with you and the person you are supporting.

• Let the person know when you have availability and will call/visit at a certain 
time. This will help them know when they can expect you. 

• Be honest. If you cannot help them with something, it is okay to let them know 
that. If you can, offer to call a service for them that can support their needs.

• If the person comes to your workplace and wants to chat, let them know that 
you enjoy your time chatting and have to make sure you can do the things you 
need to do for your job.

20   Supporting Inclusion Through Intergenerational Partnerships



Key resources in Woolwich. 

This list was curated to highlight the key resources in Woolwich. More information and other important 
resources can be found in the Woolwich Seniors Association Resource Guide or by calling 211.

Emergency services.

Waterloo Regional Police Service.
Emergency: 911.
www.wrps.on.ca.

Rural Division:
13 Industrial Drive, Elmira, ON N3B 2Y3.
Non-Emergency: 519-570-9777 ext. 813.

For emergencies call 911.

For all other non-emergency inquiries call the  
non- emergency line.

Region of Waterloo Public Health  
and Emergency Services:
99 Regina Street South,  
Waterloo, ON NSJ 4V3 .
Phone: 519-575-4400 .
www.regionofwaterloo.ca/en/public-health-and-
emergency-services.aspx .

Information on Health Inspections, Immunizations, 
Health Care Providers, Paramedic Services, and 
Health Service and Resources.

Canadian Mental Health Association  
Waterloo Wellington:
In Crisis? Call Here 24/7 at 1-844-HERE-247  
(1-844-437-3247) or 1-877-688-5501.
https://www.here4help.ca/Waterloo-Wellington/
Seniors-Caregivers.
1 Blue Springs Drive, Waterloo ON N2J 4M1.
Phone: 1-844-264-2993  |  1-866-387-6661.
www.cmhaww.ca.

Protecting the Mental Health of Older Adults. 
Information for Caregivers, people living with 
dementia, resources for getting help, housing 
and food access, and financial supports, mental 
and physical wellness, and supporting seniors’ 
wellness.

Health and wellness.

Community Care Concepts .
929 Arthur St. S., Elmira, ON N3B 2Z2 .
Phone: 519-664-1900   1-855-664-1900 .
Email: info@communitycareconcepts.ca .
www.communitycareconcepts.ca .

Community Care Concepts offers services for 
older adults to achieve well-being, including: 
Assisted Transportation, Congregate Dinning, 
Homemaker Services, Friendly Visiting, Inside and 
Outside Maintenance, Meals on Wheels, Seniors 
Days /Alzheimer’s Programs, and Home at Last.
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Woolwich Community Services.
5 Memorial Avenue, Elmira, ON N3B 2P8.
Phone: 519-669-5139  1-800-661-7918.
Email: woolwichcommunityservices@yahoo.com.
www.woolwichcommunityservices.org.

WCS is an information centre for Woolwich and 
northern Wellesley. WCS connects individuals to 
programs, services, and supports that they may 
need. WCS are “the feet on the street”, a resource 
helping where help is needed and a referral 
service to other community support providers.

Woolwich Community Health Centre .
10 Parkside Drive P.O. Box 370, St. Jacobs,  
ON N0B 2N0 .
Phone: (519) 664-3794 .
https://wchc.on.ca/ .

WCHC offers a variety of community programs 
to improve wellness. For registered clients, 
WCHC offers primary health care, mental health 
counselling, nutrition counselling, chiropody, 
physiotherapy, and smoking cessation programs. 

Woolwich Counselling.
65 Memorial Ave, Elmira, ON N3B 2R9.
Phone: 519-669-8651.
Email: info@woolwichcounselling.org.
https://woolwichcounselling.org/.

Woolwich Counselling offers confidential therapy 
sessions, small group therapy sessions, and 
workshops.

Region of Waterloo Slips, Trips, and Falls .
www.regionofwaterloo.ca/en/health-and-
wellness/slips-trips-and-falls.aspx .

This website offers resources on how to prevent 
falls. 

Home and community supports.

Home and Community Support Services 
Waterloo Wellington
(Formerly the LHIN).
141 Weber Street South, Waterloo, ON N2J 2A9.
Phone: 519-883-5589  |  1-888-883-3313.
http://healthcareathome.ca/WW/en.

HCSSWW is one of 14 Home and Community 
Care Support Services organizations in Ontario 
with a focused mandate to deliver local health 
care services such as home and community care, 
access to community services and long-term care 
home placement.

Heart to Home Meals .
Phone: 1-877-545-5577 .
www.hearttohomemeals.ca .

Heart to Home Meals is a meal delivery service  
for seniors.

Kitchener-Waterloo Multicultural Centre.
401-715 Fischer-Hallman Road Kitchener,  
ON N2E 4E9
Phone: 519-745-2531.
Email: home@kwmulticultural.ca.
https://kwmulticultural.ca/.

The KW Multicultural Centre offers supports 
and programs for newcomers that include; jobs 
& career support, translation & interpretation 
services, English language skills, youth programs, 
settlement services, commissioners, volunteering 
opportunities, the KW Multicultural Festival, and 
refugee services.

22   Supporting Inclusion Through Intergenerational Partnerships

mailto:woolwichcommunityservices@yahoo.com
http://www.woolwichcommunityservices.org
https://wchc.on.ca/
mailto:info@woolwichcounselling.org
https://woolwichcounselling.org/
http://www.regionofwaterloo.ca/en/health-and-wellness/slips-trips-and-falls.aspx
http://www.regionofwaterloo.ca/en/health-and-wellness/slips-trips-and-falls.aspx
http://healthcareathome.ca/WW/en
http://www.hearttohomemeals.ca
mailto:home@kwmulticultural.ca
https://kwmulticultural.ca/


Snow removal and grounds maintenance.

Snow Tech .
11 Henry Street, St Jacobs, ON N0B 2S0 .
Phone: 226-972-1274 .
Email: info@snowtechnologies.ca .
www.snowtechnologies.ca .

Snow Tech property maintenance offers snow 
removal services and landscaping and property 
maintenance. 

Wright Landscape.
801 Sawmill Rd., Bloomingdale, ON N0B 1K0.
Phone: 519-742-8433.
Email: info@wrightlandscape.ca.
www.wrightlandscape.ca.

Wright Landscape Services offers residential and 
commercial landscaping services.

Recreation and leisure.

Woolwich Seniors Association .
24 Snyder Avenue South, Elmira ON N3B 1Y9 .
Located in the Woolwich Memorial Center (WMC) .
Phone: 519-669-5044 .
Email: contact@woolwichseniors.ca .
www.woolwichseniors.ca/ .

The Woolwich Seniors Association offers social, 
recreational, and educational programs for older 
adults 55+.

Woolwich Memorial Centre.
24 Snyder Avenue South, Elmira ON N3B 1Y9.
Phone: 519-669-1647 ext. 7000  |  519-514-7000.
Email: customerservice@woolwich.ca.
www.woolwich.ca/en/living-here/woolwich-
memorial-centre.aspx.

The Woolwich Memorial Centre is a multi-use 
space for recreational activities located in Elmira.

Elmira and District Horticultural Club .
Phone: 519-404-2042 .
Email: woolwichgardeners@gmail.com  |  
christinefrances54@gmail.com .
https://gardenontario.org/society-listing/
entry/156/ .

The Horticultural club is a community of 
volunteers who have been beautifying the 
community and offers horticultural education 
sessions.

Elmira Lions Club.
Lions Hall, 40 South Street West, 
Elmira, ON PO BOX 332, N3B 2Z7.
Email: bert@remaxsolidgold.biz.
http://elmiralions.ca/.

Lions’ clubs are service organizations dedicated 
to promote change and wellbeing in their 
communities.
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Woolwich Lions Club.
Lions Hall, 40 South Street West, 
Elmira, ON PO BOX 92,N3B 2Z5.
Email: woolwichcommunity@a15lions.org.
www.woolwichcommunitylions.com/.

Lions’ clubs are service organizations dedicated 
to promote change and wellbeing in their 
communities.

Kiwanis Club of Elmira
Elmira, On N3B 1Z6, P.O. Box 171 .
Phone: 519-504-7012 .
Email: lorne.mackinnon16@gmail.com .
www.elmirakiwanisclub.com .

The Kiwanis Club is a vibrant and involved 
community service club. 

Royal Canadian Legion Branch 469 Elmira.
11 First St E, Elmira, ON  N3B 2Z5.
Phone: 519-669-2932.
Email: Elmirabranch469@gmail.com.

HCSSWW is one of 14 Home and Community 
Care Support Services organizations in Ontario 
with a focused mandate to deliver local health 
care services such as home and community care, 
access to community services and long-term care 
home placement.

Heart to Home Meals .
Phone: 1-877-545-5577 .
www.hearttohomemeals.ca .

Libraries.

Region of Waterloo Library -  
Bloomingdale Branch.
860 Sawmill Rd. E, Bloomingdale, ON N0B 1K0.
Phone: 519-745-3151.
Email: bloomlib@regionofwaterloo.ca.
www.rwlibrary.ca/en/index.aspx.

Region of Waterloo Library -  
Elmira Branch.
65 Arthur St. S, Elmira, ON N3B 2M6.
Phone: 519-669-5477.
Email: elmlib@regionofwaterloo.ca.
www.rwlibrary.ca/en/index.aspx.

Region of Waterloo Library -  
St. Jacobs.
29 Queensway Dr., St. Jacobs, ON N0B 2N0.
Phone: 519-664-3443.
Email: stjaclib@regionofwaterloo.ca.
www.rwlibrary.ca/en/index.aspx.

The Region of Waterloo Libraries offer a range 
of services, from book borrowing to events and 
newcomer services. Find out more at your local 
branch.
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Technology supports.

519 Tech Services .
80 First St W (Garage door), Elmira, ON N3B 1G6 .
Phone: 226-444-9927 .
Email: info@519techservices.ca.
www.519TechServices.ca .

519 Tech Services offers high-quality, low-cost 
repairs for mobile devices.

EnTech@home.
Phone: 226-336-9684.
www.entech.club.

EnTECH is a club at the University of Waterloo 
that provides technology teaching and support for 
older adults. 

You Can Zoom Too!
Woolwich Seniors Association .
Phone: 519-669-5044 .
Email: Contact@woolwichseniors.ca .
www.woolwichseniors.ca .

This program teaches older adults how to use 
the virtual platform Zoom. A one-on-one phone 
session can be scheduled by calling WSA.

Transportation.

Kiwanis Transit.
13 Industrial Drive Unit C, Elmira, ON N3B 2S1.
Phone: 519-669-4533  |  1-800-461-1355.
Email: kiwanistransit@k-transit.com.

Kiwanis transit offers services to those over age 
65, those who are CNIB registrants, physically 
disabled, developmentally disabled, or have a 
temporary disability that affects mobility.

Additional resources.

The City of Waterloo Senior Services .
www.waterloo.ca/en/living/senior-support.aspx .

This webpage highlights senior services in 
Waterloo Region and additional resources offered.

Aging Well Waterloo Directory.
www.waterloo.ca/en/government/resources/
Documents/Cityadministration/Aging-well-
Waterloo-directory.pdf.

This directory offers information on older adult 
focused services, programs, and amenities. 

Waterloo Region Older Adults Housing  
Directory 2021 .
www.waterloo.ca/en/government/resources/
Documents/Cityadministration/Older-Adults-
Housing-Directory.pdf .

This resource provides information on housing for 
older adults in Waterloo Region, including cost, 
number of units, size, and level of care.
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You Are Not Alone Guide.
www.waterloo.ca/en/living/resources/You-
are-not-alone-A-Guide-to-Improve-Social-
Connectedness.pdf.

This guide provides information and support for 
older adults who may experience social isolation 
and ideas to improve social connections.

WOW Waterloo Seniors’ Centre Without Walls .
Phone: 519-579-1020 x 10037 .

This is a telephone program that brings social, 
recreational, and educational programs to seniors.

211 Ontario Community and  
Social Services in Ontario.
Phone: 211.
https://211ontario.ca/.

211 is a helpline and website that provides 
information on and referrals to Ontario’s 
community, social, health-related and government 
services.

References 

About. End Loneliness Inc. (2021, September 22). Retrieved February 15, 2022, from https://
endloneliness.org.au/about/.

Ageing Better in Camden (n.d.) Warm Welcome Toolkit. Retrieved from http://www.
ageingbetterincamden.org.uk/warm-welcome-approach.

Freedman, A., & Nicolle, J. (2020). Social isolation and loneliness: The new geriatric giants: 
Approach for primary care. Canadian Family Physician, 66(3), 176-182.

Keefe, J., Andrew, M., Fancey, P., & Hall, M. (2006). Final report: A profile of social isolation in 
Canada. Submitted to the Chair of the F/P/T Working Group on Social Isolation.

Medical Advisory Secretariat. (2008). Social isolation in community-dwelling seniors: an evidence-
based analysis. Ont Health Technol Assess Ser, 8(5), 1-49.

Wenger, G. C., & Burholt, V. (2004). Changes in levels of social isolation and loneliness among older 
people in a rural area: a twenty–year longitudinal study. Canadian Journal on Aging/la revue 
canadienne du vieillissement, 23(2), 115-127.

26   Supporting Inclusion Through Intergenerational Partnerships

https://www.waterloo.ca/en/living/resources/You-are-not-alone-A-Guide-to-Improve-Social-Connectedness.pdf
https://www.waterloo.ca/en/living/resources/You-are-not-alone-A-Guide-to-Improve-Social-Connectedness.pdf
https://www.waterloo.ca/en/living/resources/You-are-not-alone-A-Guide-to-Improve-Social-Connectedness.pdf
http://ontario.ca/
https://endloneliness.org.au/about/
https://endloneliness.org.au/about/
http://www.ageingbetterincamden.org.uk/warm-welcome-approach
http://www.ageingbetterincamden.org.uk/warm-welcome-approach


Key resources in Woolwich - Tear this page out and keep on your fridge.

Emergency services 

Waterloo Regional Police Service
Emergency: 911
Rural Division Non-Emergency: 519-570-9777  
ext. 813

Region of Waterloo Public Health and  
Emergency Services:
Phone: 519-575-4400

Health and wellness

Canadian Mental Health Association  
Waterloo Wellington:
In Crisis? Call Here 24/7 at 1-844-HERE-247  
(1-844-437-3247) or 1-877-688-5501

Community Care Concepts
Email: info@communitycareconcepts.ca
Phone: 519-664-1900
Toll Free:  1-855-664-1900

Woolwich Community Services
Phone: 519-669-5139  1-800-661-7918
Email: woolwichcommunityservices@yahoo.com

Woolwich Community Health Centre
Phone: 519-664-3794
Email:  
https://wchc.on.ca/locations-contact/st-jacobs-site/

Woolwich Counselling
Phone: 519-669-8651
Email: info@woolwichcounselling.org

Home and Community Support Services 
Waterloo Wellington (Formerly the LHIN)
Phone: 519-883-5589  |  Toll Free: 1-888-883-3313

Kitchener-Waterloo Multicultural Centre
Phone: 519-745-2531
Email: home@kwmulticultural.ca

211 Ontario Community and  
Social Services in Ontario
Phone: 211

Recreation

Woolwich Memorial Centre
Phone: 519-669-1647 ext. 7000  |  519-514-7000
Email: customerservice@woolwich.ca

Woolwich Seniors Association
Located in the Woolwich Memorial Center (WMC)
Phone: 519-669-5044
Email: contact@woolwichseniors.ca

Libraries

Region of Waterloo Library - Bloomingdale Branch
Phone: 519-745-3151
Email: bloomlib@regionofwaterloo.ca

Region of Waterloo Library- Elmira Branch
Phone: 519-669-5477
Email: elmlib@regionofwaterloo.ca

Region of Waterloo Library - St. Jacobs
Phone: 519-664-3443  |  Email: stjaclib@regionofwaterloo.ca

Technology supports

519 Tech Services
Phone: 226-444-9927
Email: info@519techservices.ca

EnTech@home
Phone: 226-336-9684
www.entech.club

You Can Zoom Too! Woolwich Seniors Association
Phone: 519-669-5044  |  Email: Contact@woolwichseniors.ca

Transportation

Kiwanis Transit
Phone: 519-669-4533  |  1-800-461-1355  |  Email: kiwanistransit@k-transit.com

mailto:info@communitycareconcepts.ca
mailto:woolwichcommunityservices@yahoo.com
https://wchc.on.ca/locations-contact/st-jacobs-site/
mailto:info@woolwichcounselling.org
mailto:home@kwmulticultural.ca
mailto:customerservice@woolwich.ca
mailto:contact@woolwichseniors.ca
mailto:bloomlib@regionofwaterloo.ca
mailto:elmlib@regionofwaterloo.ca
mailto:stjaclib@regionofwaterloo.ca
mailto:info@519techservices.ca
mailto:Contact@woolwichseniors.ca
mailto:kiwanistransit@k-transit.com



